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Executive Summary 
In the dynamic realm of digital finance, Paymento emerges as a 

transformative force, dedicated to redefining cryptocurrency transactions 

for the modern era. At its core, Paymento addresses the prevalent 

challenges hindering the widespread adoption of cryptocurrencies in daily 

commerce—security, privacy, and usability. By leveraging the unparalleled 

potential of blockchain technology, Paymento introduces a secure, user-

friendly, non-custodial crypto payment gateway, marking a pivotal shift 

towards a decentralized and inclusive financial ecosystem. 

Paymento is not only a payment gateway, but an extensive ecosystem 

engineered to empower users and merchants alike, facilitating direct, wallet-

to-wallet transactions that ensure users retain complete control over their 

funds. This approach not only aligns with the foundational principles of 

cryptocurrency—financial sovereignty and privacy—but also introduces 

innovative solutions to the volatility, scalability challenges commonly 

associated with digital assets, and the need for more flexible payment 

options through its Buy Now, Pay Later (BNPL) feature. This BNPL service 

represents a significant stride in making cryptocurrency payments more 

adaptable to the varying financial situations of users, thereby enhancing the 

overall appeal and utility of digital currencies for everyday transactions. 

The introduction of Paymento's native utility token further enriches the 

ecosystem, offering users access to premium features, reduced transaction 

fees, and a voice in the platform's governance. This inclusion fosters a 

vibrant community, integral to the platform's mission and growth. 
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With Paymento, we envision a future where the gap between traditional 

finance and the burgeoning world of digital currencies is bridged, making 

cryptocurrency a preferred medium for transactions worldwide. Our solution 

stands at the forefront of financial innovation, inviting investors, merchants, 

and crypto enthusiasts to join us in revolutionizing the future of payments. 

Together, we aim to unlock the full potential of cryptocurrency, paving the 

way for a more accessible, secure, and decentralized financial landscape, 

enhanced by innovative payment options that meet the needs of today's 

consumers. 
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Introduction 
In the seminal Bitcoin whitepaper, Satoshi Nakamoto introduced the concept 

of a peer-to-peer electronic cash system, envisioning a world where 

financial transactions could be conducted directly between parties, free 

from the oversight and control of centralized institutions. This revolutionary 

idea laid the foundation for the development of cryptocurrencies, which 

promised to usher in a new era of financial sovereignty, privacy, and 

inclusivity. Despite this vision, today, Bitcoin, alongside many other 

cryptocurrencies, is predominantly used as an asset rather than a medium 

for everyday transactions because of a critical gap in the existing financial 

ecosystem: the absence of a secure, transparent, and user-friendly platform 

that bridges the divide between the traditional economy and the burgeoning 

world of digital currencies. 

Enter Paymento, a pioneering non-custodial cryptocurrency payment 

platform designed to catalyze the transition towards a decentralized 

financial future. Paymento stands at the intersection of innovation and 

pragmatism, aiming to address the multifaceted obstacles that have 

hindered the adoption of cryptocurrencies for everyday transactions. By 

empowering businesses and individuals with the tools to seamlessly accept 

and make payments in cryptocurrencies, Paymento not only aligns with the 

original vision of a decentralized peer-to-peer cash system but also extends 

its benefits to a broader audience, thereby fostering a more inclusive 

financial landscape. 

The inception of Paymento was motivated by a clear recognition of the 

market's needs: security, autonomy, and ease of use. In the current 

landscape, merchants and consumers grapple with the complexities of 

integrating cryptocurrencies into their transactions, often at the expense of 
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control over their funds and personal data. Centralized payment gateways, 

while offering a semblance of convenience, introduce vulnerabilities and 

dependencies that are antithetical to the ethos of cryptocurrencies. 

Paymento addresses these issues head-on by offering a suite of features 

that prioritize the user's control over their assets, minimize exposure to 

volatility, and provide a frictionless transaction experience. 

Moreover, Paymento is not merely a transactional platform; it is a gateway to 

the future of finance. By integrating decentralized finance (DeFi) 

functionalities, Paymento extends the utility of cryptocurrencies beyond 

mere exchange mediums, enabling users to leverage their assets in novel 

ways. From decentralized lending and borrowing to innovative payment 

solutions like 'Buy Now, Pay Later' options, Paymento broadens the horizon 

of possibilities for crypto asset utilization. 

As we stand on the cusp of a financial revolution, Paymento invites you to 

join us in shaping a world where transactions are not just transactions, but 

steps towards financial empowerment and freedom. Through Paymento, we 

envision a future where cryptocurrencies fulfill their promise as the 

foundation of a new, decentralized financial ecosystem, accessible to all. 

Welcome to Paymento, where the future of payments begins. 

 

Market Analysis 
The global payment landscape is witnessing an unprecedented 

transformation, fueled by rapid technological advancements and shifting 

consumer preferences towards digital solutions. According to the 2023 

McKinsey Global Payments Report, the payment sector continues to exhibit 

robust growth, with digital transactions at the forefront of this expansion. 

This growth is driven by increased global connectivity, e-commerce, and the 

https://www.mckinsey.com/industries/financial-services/our-insights/the-2023-mckinsey-global-payments-report
https://www.mckinsey.com/industries/financial-services/our-insights/the-2023-mckinsey-global-payments-report
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demand for more efficient, secure, and inclusive financial services. However, 

despite significant advancements, traditional payment infrastructures are 

still grappling with challenges such as high transaction fees, limited 

accessibility in underserved regions, and inefficiencies in cross-border 

payments. 

The Rise of Cryptocurrency Payments 

Amidst this evolving landscape, cryptocurrencies have emerged as a 

revolutionary force, offering a compelling alternative to traditional financial 

systems. Cryptocurrencies promise to redefine the essence of money and 

payments, providing a decentralized, peer-to-peer transaction mechanism 

that is global, secure, and almost instantaneous. The crypto payment 

gateway market, as detailed in reports by Allied Market Research, is on a 

trajectory of rapid growth, reflecting an increasing acceptance of 

cryptocurrencies as a legitimate medium for transactions. The allure of 

cryptocurrencies lies in their potential to drastically reduce transaction 

costs, enhance privacy and security, and eliminate the need for 

intermediaries, thereby democratizing access to financial services on a 

global scale. 

The Existing Gap 

Despite the promising advancements and the growing acceptance of 

cryptocurrencies, there exists a significant gap in the market: the lack of a 

reliable, decentralized payment ecosystem that effectively bridges 

cryptocurrencies with everyday commerce. This gap is a major hindrance to 

the wider adoption of cryptocurrencies as a medium of exchange. 

Challenges such as price volatility, the complexity of use, and a lack of 

seamless integration with existing financial and commercial infrastructures 

have limited the utility of cryptocurrencies primarily to investment assets 

rather than as currencies for daily transactions. 

https://www.alliedmarketresearch.com/press-release/crypto-payment-gateway-market.html#:~:text=According%20to%20a%20new%20report%20published%20by%20Allied,a%20CAGR%20of%2018.7%25%20from%202022%20to%202031.
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Paymento's Market Opportunity 

Paymento is poised to address this critical gap by offering a secure, 

transparent, and user-friendly platform for crypto payments. With its 

innovative approach to non-custodial transactions, direct integration with 

DeFi protocols, and mechanisms to mitigate volatility, Paymento not only 

leverages the inherent strengths of cryptocurrencies but also addresses 

their most significant challenges. By doing so, Paymento aims to unlock the 

full potential of the crypto payment market, making cryptocurrencies a viable 

and preferred option for transactions in the global economy. 

Paymento's entry into the market is timely and strategic, capitalizing on the 

growing demand for digital payment solutions and the unique advantages 

offered by blockchain technology. By facilitating a seamless and secure 

bridge between fiat and crypto economies, Paymento is setting the stage to 

lead a transformative shift towards a more inclusive, efficient, and 

decentralized financial ecosystem. 

 

Problem Statement 
The current market studies reveal a series of critical challenges that stifle 

the broader adoption of cryptocurrencies as a viable and preferred medium 

for payments. These challenges form the crux of the problem statement that 

Paymento aims to address. 

 

Loss of Self-Custody 

A fundamental appeal of cryptocurrencies is the empowerment they offer 

individuals to have full custody of their assets, a stark departure from the 

traditional banking systems. Yet, the current crypto payment gateways often 

compel users and merchants to forfeit this control. To accept crypto 
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payments, businesses face a dilemma: entrust their funds to third-party 

payment processors or bear the technical and financial burdens of running a 

full node for each cryptocurrency they wish to accept. Both scenarios are far 

from ideal, either compromising the security and control over funds or 

imposing significant operational challenges. 

Absence of Decentralized Payment Solutions 

Despite the decentralized nature of cryptocurrencies, there remains a 

glaring absence of truly decentralized platforms that facilitate transactions in 

a way that aligns with the core principles of blockchain technology. Current 

solutions are often centralized, negating the benefits of decentralization 

such as enhanced security, reduced points of failure, and avoidance of 

censorship. 

Market Volatility and Risk 

The high volatility of cryptocurrency prices poses a considerable challenge 

for merchants and consumers alike. For merchants, accepting crypto 

payments can lead to significant financial risk, as the value of the received 

cryptocurrency can drastically fluctuate within short periods. This volatility 

discourages widespread adoption among businesses concerned about their 

bottom line. 

Scalability and Efficiency Issues 

Many crypto payment solutions struggle with scalability, leading to delays 

and limited support of cryptocurrencies. This lack of reliability and efficiency 

is a deterrent for businesses and consumers who expect the same level of 

performance they receive from traditional electronic payment systems. 

Limited POS Solutions and Privacy Concerns 

The cryptocurrency ecosystem severely lacks secure and user-friendly 

point-of-sale (POS) systems for in-person transactions, limiting crypto 
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payments to online platforms. Additionally, privacy and anonymity, which are 

among the foundational ideals of cryptocurrencies, are often compromised 

in current payment solutions that require extensive personal and financial 

information for transactions. 

Each of these challenges contributes to the underutilization of 

cryptocurrencies as a medium of exchange. By not addressing these issues, 

the gap between the transformative potential of cryptocurrencies and their 

real-world application widens, delaying the achievement of a truly 

decentralized, inclusive, and efficient global financial system. Paymento 

recognizes these challenges as opportunities to innovate and deliver a 

solution that not only bridges this gap but also propels the cryptocurrency 

ecosystem forward, making it accessible and functional for daily commerce 

and transactions. 

 

Proposed Solution 
Paymento offers a comprehensive suite of features that collectively aim to 

redefine the landscape of cryptocurrency payments. Here’s how Paymento 

proposes to tackle the issues identified in the problem statement: 

Non-Custodial Payment Gateway 

At the core of Paymento's innovation is its non-custodial payment gateway, 

which empowers users and merchants to transact directly, without 

relinquishing control of their funds to a third party. By facilitating 

transactions that bypass traditional intermediaries, Paymento ensures that 

the fundamental promise of blockchain — financial sovereignty — is 

maintained. Merchants receive payments directly into their wallets, with 

Paymento streamlining the process by generating payment addresses from 
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the merchant’s public key and monitoring the blockchain for transactions, 

thus combining security with convenience. 

 

 

 

 

Integration with DeFi and Installment Payments 

Recognizing the growing importance of decentralized finance (DeFi), 

Paymento integrates with leading DeFi protocols to offer innovative financial 

services, such as crypto-backed loans and installment payment options. 

This integration allows users to leverage their crypto assets in new ways, 

enhancing liquidity and utility without selling their holdings, thereby fostering 

a more dynamic and flexible financial ecosystem. 
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Volatility Risk Mitigation 

Understanding the critical challenge posed by the volatility of 

cryptocurrencies, Paymento supports stablecoins and enables automatic 

conversion of payments into the merchant's preferred asset(s) by 

aggregating multiple exchange platforms. This feature enhances the buying 

experience for users by enabling them to make payments with their 

preferred assets. 

 

Comprehensive POS Solutions 

To extend the utility of cryptocurrencies beyond online transactions, 

Paymento is developing a suite of secure, easy-to-use point-of-sale (POS) 

solutions. These devices and applications will facilitate seamless crypto 

payments in physical storefronts, expanding the adoption of 

cryptocurrencies into everyday commerce and enabling true financial 

inclusivity. 

 

Enhanced Privacy and Security 

Paymento respects the value of anonymity and privacy that is inherent to 

cryptocurrencies. By operating as a non-custodial payment gateway, it 



 
 

13 

 

minimizes the amount of personal and financial information that users need 

to disclose.By minimizing data collection and adhering to the highest 

standards of security, Paymento preserves the privacy that is highly valued 

within the crypto community, making it an attractive platform for users and 

merchants alike. 

 

Paymento’s proposed solution is a multi-faceted approach designed to 

tackle the critical barriers to cryptocurrency adoption for payments. By 

offering a non-custodial, scalable, and secure platform that mitigates 

volatility risks, extends POS solutions, and integrates with DeFi, Paymento is 

poised to bridge the gap between the potential of cryptocurrencies and their 

practical application in daily transactions. With Paymento, the vision of a 

decentralized, inclusive, and efficient global financial system is not just a 

possibility—it’s within reach. 

 

Architecture and Technology 
Paymento is engineered to revolutionize the crypto payment landscape by 

leveraging a sophisticated architecture that integrates liquidity management 

technologies for bringing installment payment to crypto space. This 

architecture is designed to address the complexities of installment crypto 

payments, ensuring the platform is robust, agile, and capable of adapting to 

the rapidly evolving digital finance ecosystem. Here’s an in-depth look at the 

key components of Paymento’s product architecture and technology stack, 

with a special focus on our innovative liquidity management technologies. 

Decentralized Infrastructure 

Utilizing a decentralized infrastructure, Paymento distributes operations 

across a network of nodes to ensure high availability, fault tolerance, and 
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resistance to censorship. This foundational layer supports direct, wallet-to-

wallet transactions without intermediaries, preserving the essence of 

blockchain's promise for financial sovereignty and security. 

 

Microservices Architecture 

At the heart of Paymento's system is a microservices architecture, which 

allows for the modular and independent development of services. This 

structure supports scalability and rapid innovation, enabling the seamless 

integration of new cryptocurrencies and features. Each microservice 

manages a specific business function, enhancing the overall performance 

and reliability of the Paymento platform. 

 

Smart Contracts for Secure Transactions 

Paymento harnesses smart contracts to automate the execution of secure 

transactions on the blockchain. These contracts facilitate the transfer of 

crypto assets based on predefined conditions, ensuring transactions are 

transparent, irreversible, and secure. Smart contracts are crucial for 

automating Paymento's liquidity management features, such as collateral 

saving and liquidation bonuses. 

 

Liquidity Management Technologies 

Paymento introduces a novel approach to liquidity management, designed to 

mitigate the risks associated with crypto asset volatility and to provide 

additional revenue streams through DeFi mechanisms: 
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• Liquidity Pool 

Paymento maintains a liquidity pool to offer a collateral-saving service 

for users engaging in BNPL and loan agreements. This pool is used to 

prevent the liquidation of collateral at risk due to market fluctuations, 

ensuring users can reclaim their assets under more favorable 

conditions, albeit at a higher interest rate. 

 

• Automated Liquidation System 

For high-risk assets, Paymento employs an automated liquidation 

system. This system preemptively identifies collateral at risk of falling 

below the health factor threshold and executes liquidations internally, 

securing liquidation bonuses. This process benefits from existing 

models like those employed by Aave and Compound, which are known 

for their efficient and transparent liquidation mechanisms. By adapting 

these models, Paymento can optimize its revenue generation while 

providing a safety net for users. 

 

Multi-Chain Support 

Recognizing the diversity of the crypto ecosystem, Paymento supports 

transactions across multiple blockchain networks. This not only enhances 

platform accessibility but also optimizes transaction costs and speeds by 

leveraging the unique advantages of each supported blockchain. 

 

User Interface and Experience 

A user-friendly interface is key to Paymento’s adoption. The platform offers 

an intuitive experience, simplifying the process of making and receiving 

https://medium.com/@dipruv/health-factors-63f424d9b91
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crypto payments. Regardless of technical expertise, users find the platform 

accessible and easy to navigate, ensuring a seamless transaction process. 

 

Security Measures 

Paymento prioritizes the security of its users' data and assets. Advanced 

encryption, secure key management, and stringent access controls are in 

place to protect against unauthorized access and fraud. Regular security 

audits and compliance checks ensure that Paymento adheres to the highest 

industry standards. 

By incorporating decentralized infrastructure, microservices, smart 

contracts, and especially liquidity management technologies, Paymento not 

only addresses current challenges in crypto payments but also paves the 

way for the future of decentralized finance. The platform's commitment to 

security, scalability, and user experience positions Paymento as a leader in 

the crypto payment space, ready to transform how the world transacts with 

digital currencies. 
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Tokenomics and Financial Model 

Paymento's tokenomics and financial model are intricately designed to 

ensure the platform's long-term sustainability and to create a thriving 

ecosystem around the PMO token. This section expands on the utility of 

PMO within Paymento's innovative liquidity management framework and 

details the mechanisms in place for ensuring financial sustainability. 

 

Token Utility  

The PMO token serves as the cornerstone of Paymento's ecosystem, 

offering users a multifaceted utility that enhances the platform's value 

proposition: 

• Transaction Fees 

PMO holders benefit from reduced transaction fees on the Paymento 

platform, incentivizing the use of PMO for daily operations. 

• Liquidity Pool Participation 

Users can stake PMO tokens to participate in Paymento's liquidity pool. 

This not only supports the platform's liquidity management services but 

also rewards stakers with a share of the revenue generated from 

higher interest rates charged for collateral saving and liquidation 

bonuses. 

• Governance 

PMO grants holders voting rights in governance decisions, allowing 

them to influence the platform's development, feature integration, and 

liquidity management policies. 
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Financial Sustainability 

Paymento's financial model is designed for resilience and growth, leveraging 

diverse revenue streams and a strategic token economy to support the 

platform's operations and ecosystem development: 

 

Diverse Revenue Streams: Beyond transaction fees, Paymento introduces 

innovative revenue mechanisms through its liquidity management 

technologies. This includes interest from collateral-saving interventions and 

bonuses from in-house liquidation processes, which are pivotal to 

Paymento's financial model. 

Liquidity Pool Rewards: The liquidity pool, funded by PMO staking, is a 

critical component of Paymento's financial sustainability. It enables the 

platform to offer collateral-saving services and participate in liquidations 

efficiently. The pool is managed to ensure optimal utilization of funds, 

balancing risk and reward to maintain financial health. 

Token Buyback and Burn: A portion of the revenue generated through 

Paymento's liquidity management services is allocated to buying back PMO 

tokens from the market. These tokens are subsequently burned, reducing 

the total supply and potentially increasing the token's value, benefiting all 

stakeholders in the ecosystem. 

Sustainable Fee Structure: Paymento's fee structure is designed to be 

competitive and sustainable, ensuring that the platform can continue to offer 

high-quality services while also investing in growth and innovation. Fees 

from liquidity management services are set to reflect the value provided to 

users, ensuring they are in line with market expectations and platform 

objectives. 
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Staking Incentives: Staking PMO not only contributes to the platform's 

liquidity but also earns stakers a percentage of the profits from liquidity 

management activities. This creates a virtuous cycle, encouraging more 

users to stake PMO, thereby increasing the platform's financial stability and 

the token's utility. 
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Token Allocation 

• Total Supply: 

The total supply of Paymetno tokens is 700,000,000. 

Token Allocation: 

The allocation of tokens ensures a fair distribution that balances the 

interests of all stakeholders. The allocation plan is as follows: 

• Investors: 189 million (27%) 

• Staking: 105 million (15%) 

• Community: 84 million (12%) 

• Partnership: 56 million (8%) 

• Advisor: 21 million (3%) 

• Development and Team: 140 million (20%) 

• Airdrop: 21 million (3%) 

• Geo Expansion and Reserves: 84 million (12%) 
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.  

Token Vesting 

Each phase has a unique vesting plan that is designed to ensure the long-

term stability and sustainability of the token. Vesting periods range from a 

few months to several years, with a small percentage of tokens usually 

available at the Token Generation Event (TGE). The allocation and vesting 

details for each phase are as provided above. 
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Roadmap 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Q1-Q2 2024: Foundation and Development 

• Technical Infrastructure Setup: Establish the core blockchain 
infrastructure and smart contract protocols. 

• Beta Platform Launch: Release a beta version of the 
Paymento platform for community testing and feedback. 
 

• Security Audits: Conduct comprehensive security audits to 
ensure the platform's integrity and trustworthiness. 

• Community development campaigns for testing and getting 
feedback. 

Q3-Q4 2024: Public Launch and Ecosystem Growth 

• Public Launch: Officially launch the Paymento platform with full 
functionality of non-custodial payment gateway. 

• Token Generation Event (TGE): Conduct the TGE for Paymento 
token, establishing its presence in the market. 

• Partnership Development: Forge strategic partnerships with 
merchants, e-commerce platforms, and DeFi protocols to 
enhance platform utility and adoption. 

• Community Programs: Initiate community engagement 
programs, including airdrops, staking rewards, and 
governance forums. 

Q1-Q2 2025: Expansion and Enhancement 

• Multi-Chain Integration: Expand Paymento's infrastructure to 
support additional blockchain networks, enhancing versatility 
and user choice. 

•  
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• Defi Exchange Integration: Implementation of decentralized 
protocols to allow merchant real-time currency conversion. 

• Global Marketing Campaign: Launch a global marketing 
campaign to increase Paymento's visibility and user base 
across different regions. 

Q3-Q4 2025: Scalability and Decentralization 

• Decentralized Governance Model: Transition to a fully 
decentralized governance model, allowing Paymento Token 
holders to vote on key platform decisions and proposals. 

• Advanced Features Rollout: Introduce advanced platform 
features, including decentralized 'Buy Now, Pay Later' 
options and integration with additional DeFi lending 
platforms. 

• POS Solutions: Release secure and user-friendly point-of-
sale (POS) solutions for physical retailers, broadening the 
scope of crypto payments. 

 2026 Onwards: Innovation and Sustainability 

• Continuous Innovation: Pursue continuous innovation, 
exploring emerging technologies like layer 2 solutions, 
cross-chain bridges, and AI integration for fraud detection 
and customer service. 

• Sustainability Initiatives: Launch initiatives aimed at 
ensuring the long-term sustainability of the Paymento 
ecosystem, including environmental considerations in 
blockchain operations. 

• Global Adoption Drive: Focus on driving global adoption of 
Paymento, targeting underserved regions, and promoting 
financial inclusivity through crypto payments. 
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Paymento's roadmap is a testament to our ambition and dedication to 

creating a comprehensive and user-friendly crypto payment solution. By 

systematically addressing the needs of the market, securing strategic 

partnerships, and fostering a vibrant community, we aim to pave the way for 

widespread adoption of cryptocurrencies in everyday transactions. As we 

progress through each phase of development, we remain committed to 

transparency, security, and innovation, ensuring that Paymento not only 

meets but exceeds the expectations of our users and the broader crypto 

community. 

Glossary 
Blockchain: A decentralized, digital ledger that records transactions across 

multiple computers in a way that prevents alteration, ensuring security and 

transparency. 

Cryptocurrency: Digital or virtual currency secured by cryptography, used 

as a medium of exchange, which operates independently of a central 

authority. 

DeFi (Decentralized Finance): An umbrella term for various financial 

applications in cryptocurrency or blockchain geared toward disrupting 

financial intermediaries. 

Non-Custodial: A type of cryptocurrency wallet or service where the user, 

rather than the service provider, has control over their private keys and 

therefore their funds. 

Payment Gateway: A merchant service that processes credit card payments 

for e-commerce sites and traditional brick-and-mortar stores. 
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Smart Contracts: Self-executing contracts with the terms of the agreement 

directly written into lines of code, which automatically enforce and execute 

the terms of a contract. 

Stablecoins: A type of cryptocurrency that is designed to have a stable 

value by being pegged to a reserve asset, such as gold or fiat currencies like 

the US dollar. 

Tokenomics: A portmanteau of "token" and "economics," referring to the 

economic models and structures related to cryptocurrencies and their 

issuance, distribution, and management. 

Volatility: The degree of variation of a trading price series over time, usually 

measured by the standard deviation of logarithmic returns. In the context of 

cryptocurrencies, it refers to the high price fluctuations. 

Wallet-to-Wallet Transactions: Direct transactions between digital wallets 

without the intervention of a third party, allowing for increased security and 

privacy. 

Liquidity Pool: A collection of funds locked in a smart contract, used to 

facilitate decentralized trading, lending, and other functions, allowing users 

to earn fees in return for providing liquidity. 

Liquidity Management: Strategies and practices employed to ensure that 

there is sufficient liquid assets available to meet short-term obligations. 

Token Allocation: The process of distributing the total supply of tokens 

among various stakeholders, including developers, investors, and users, 

according to a predetermined plan. 

Governance: In the context of blockchain and cryptocurrencies, governance 

refers to the mechanisms through which decisions are made within the 
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ecosystem, including changes to the protocol and management of 

resources. 

Token Generation Event (TGE): it is the launch event where a 

cryptocurrency project sells part of its cryptocurrency tokens to early 

adopters and enthusiasts in exchange for funding. 

POS (Point of Sale) Solutions: Hardware and software systems used by 

merchants to accept payments from customers in a retail setting, adapted in 

this context to accept cryptocurrencies. 

 

Contact Information 
We at Paymento are committed to providing exceptional support and 

resources to our users, partners, and the broader community. Your 

feedback, questions, and collaboration proposals are invaluable to us as we 

strive to improve and expand our services. Below you'll find various ways to 

get in touch with the Paymento team. 

General Inquiries 

For general questions about Paymento, our services, or any other question, 

please reach out to us via email: support@paymento.io 

Support Portal: Visit our website at docs.paymento.io to access our 

knowledge base or submit a support ticket on support.paymento.io 

Partnership and Business Development 

We are always looking for opportunities to collaborate and form strategic 

partnerships. If you're interested in working with Paymento, please contact 

us via email. 
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Community Engagement 

Join our community on Telegram and Discord to stay updated on the latest 

news, participate in discussions, and connect with other Paymento users. 

Press and Media Inquiries 

Feel free to contact us for press releases, media resources, or interviews 

with the Paymento team. 

 

 

 

 

 

 

  

 


